
1 - No 2

Covid-19: our profession  
rises up to the challenge

2 - April 2020

The last two weeks have been some of the 
most extraordinary and stressful days most 

pharmacists will have experienced in their career. 
The burden on pharmacists has been extreme 
with the profession responding to never-
before-seen volumes of prescription and non-
prescription requests in community pharmacy. 
Pharmacists in all practice settings have had 
their daily role upended by this public health 
emergency. In extraordinary times, pharmacists 
step up and do extraordinary things. 

I am so immensely proud of the way in which 
pharmacists are responding to support the 
Mauritian population. In many cases this is 
sometimes done at very odd hours and in 
difficult conditions, leaving their families behind 
and putting themselves at the risk of coming in 
contact with patients infected with the virus. 
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Continue 
the good 
work!

Long live  
the pharmacy 
profession.

A big salute  
to all of them.
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Covid-19: best practices  
for Community Pharmacists  
1 SAFETY OF STAFF 
• Staff rotation to prevent overwork
• High risk staff (elderly, staff with co-morbidities) 

to do back office job rather than be front liners 
who come in contact with patients

• Staff who has a member of their household 
or vicinity infected with Covid-19 should not 
come to work.

• PPE (personal protective equipment like 
masks, gloves, etc) should be provided. They 
should be discarded after each session of work

• Hand sanitizers should be available both for staff 
and for all customers visiting the pharmacy

• Staff testing: an advocacy should be made to 
the government through the Pharmacy Council 
and Association of pharmacists for Covid-19 
testing for pharmacists and their staff as they 
are frontliners and are at potential risk of 
coming in contact with infected patients.

2 OPENING HOURS
• Adjust your opening hours so that staff and 

yourself are not overstretched for work. This 
can cause physical and mental exhaustion and 
impact on the care you provide to patients

• If need be, discuss with colleagues in your 
region to provide a service on a rotation basis

3    HOW TO PROMOTE  
SOCIAL DISTANCING

• Control at doorways to organise the flow  
of customers in the pharmacy

• Distance of at least 1 m between each 
customer (markings or tapings)

• Limit interactions (eg patients can fax/email/
text prescriptions and collect when ready, 
home delivery services, contactless payment 
methods, etc)

• Avoid long stays in pharmacies by patients
• Allow enough space between employees
• Advise patients to visit the pharmacy if strictly 

necessary to limit exposure
• Patients to avoid visiting the pharmacy if they 

are elderly or have other diseases. Whenever 
possible, such patients should be advised to 
ask a family member, a friend or a neighbour to 
go to the pharmacy instead of them.

4 PATIENT AWARENESS
• Use the pharmacy as a health promotion 

outlet for Covid-19 awareness, management 
and precautions to be taken (leaflets, posters 
should be displayed)

• If the pharmacy has a social media page or 
website, the awareness of the disease should 
be highlighted on these platforms.

• Patients should be advised to stay calm, polite 
and patient and to wait for their turn. Police 
security might be warranted in certain cases to 
tackle aggressive customers or to control flow 
of patients

5 INFECTION CONTROL MEASURES 
• Cleaning the pharmacy on a regular basis 

(especially those areas that can increase 
risk of spread: counter tops, door handles, 
switches, etc).

• Disposable materials should be used.

• Deep cleaning through a cleaning service 
company if need be

• Staff to change uniform on a daily basis and 
to avoid jewellery, wrist watches, etc while 
working to reduce risk of transmission

• Proper hand washing facilities and techniques
• Proper waste management

6  ENSURING STOCK AVAILABILITY 
AND DISCIPLINE IN SELLING 

• Ensuring availability of products especially 
those for flu symptoms like paracetamol, 
drugs for chronic diseases, etc. Wholesalers/
Distributors to also play their part.

• Prioritisation of what is needed most during 
this period in terms of stock holding

• Counsel on panic buying.
• Limit number of packs in certain cases.
• Discuss alternatives with the patient’s doctor  

if a particular product is out of stock during 
this period

• Hydroxychloroquine tablet which has been 
recommended by some experts as a potential 
treatment for Covid-19 should be strictly sold 
on medical prescription.

A passionate pharmacist devoted to well-being. 
Sadeck VAWDA  

Pharmacist/General Manager of Unicorn
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OFF THE SHELF

Unicorn appointed as distributor of  
GE Healthcare (Imaging Division)

Unicorn has been appointed as 
the authorized distributor of 

GE Healthcare (Imaging Division) 
for Mauritius. As a leading global 
medical technology and life sciences 
company, GE Healthcare provides a 
broad portfolio of products, solutions 
and services used in the diagnosis, 
treatment and monitoring of 
patients and in the development and 
manufacture of biopharmaceuticals.

GE Healthcare  helps improve 
outcomes for healthcare providers 
and for therapy innovators around 
the world. This means increased 
capacity, improved productivity and 
better patient outcomes.

GE Healthcare also aims to support 
its customers in the pursuit of 
precision health: health care that 
is integrated, highly personalized 
to each patient’s needs and that 
reduces waste and inefficiency.

The portfolio of products for the 
Imaging Division consists of:

1. IMAGING
Magnetic resonance (MRI), computed 
tomography (CT), molecular imaging, 
X-ray systems and complementary 
software and services, for use 
in  general  diagnostics, women’s 
health and image guided therapies.

2.  ULTRASOUND
High-frequency soundwave systems, 
and complementary software and 
services, for use in diagnosis tailored 
to the needs of specific clinical 
settings.
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Dynapar MR Tabs contain a unique combination 
of 50mg Diclofenac Sodium and 4mg 
Thiocolchicoside. These tablets can be used for: 
Painful Musculo-skeletal conditions (muscle 

stiffness and pain like back pain / neck pain etc) associated with muscle spasm. 

The synergistic action of Diclofenac (NSAID which relieves pain by exerting anti-
inflammatory effects) and Thiocolchicoside (muscle relaxant which relieves muscle 
spasms) offers an assured relief. One of the unique characteristics of the product is that 
it has a low incidence of sedative side effects as compared to other muscle relaxant 
containing products.

UK-based healthcare company established in 1847 involved in the manufacture 
and supply a range of healthcare pharmaceutical products. The company aims at 
meeting high standards of quality and reliability necessary to ensure product safety, 
efficacy while still ensuring affordability.

Unicorn has introduced the following brands on the market:
• Almond Oil

• Paraffin Oil

• Zinc and Castor Cream

• Glycerin 

• Clove Oil
• Gentian Violet
• Magnesium Sulphate Paste

DYNAPAR MR TABS 
TO FIGHT MUSCULAR PAIN

BELL’S HEALTHCARE:  
SOOTHING OIL AND CREAMS
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OUR PARTNERS

AstraZeneca Plc is a global research-based pharmaceutical 
company, which primarily focuses on the discovery, development 

and commercialization of prescription medicines for gastrointestinal, 
cardiovascular, respiratory, oncology and diabetes amongst many diseases.

RESEARCH ON DIABETES
Diabetes is a disease which affects around 20% of the adult population 
in Mauritius. On an international level, the number of diabetes is rapidly 
growing and it is estimated that it will affect more that 592 million 
people by 2035. AstraZeneca is a pioneer in pushing the boundaries of 
science and aims at developing life-changing medicines to reduce the 
complications linked to diabetes. The laboratory has a global clinical 
research program. AstraZeneca is devoted to having an improved 
understanding of the treatment effects of their diabetes medicines in 
broad patient populations, as well as analyzing combination 
treatments approaches, so that patients have better treatment 
success. AstraZeneca alims at reducing the long-term impact of 
diabetes.

ONCOLOGY
Another great area of concern for this laboratory is their research 
in oncology. Oncology is a branch of research in medicine that is 
dedicated to the prevention, diagnosis and treatment of cancer. 
Cancer is a leading cause of death around the world. 

AstraZeneca has provided revolutionary cancer medicines for 
more than 40 years. Many of their medicines have increased the 
survival rates for patients around the world. Today, AstraZeneca 
plays an important role in oncology R&D and is dedicated to the progress 
of science of oncology to bring life-changing medicines to patients.

AstraZeneca:  
a pioneer in developing  
life-changing medicines
Unicorn is the exclusive authorized distributor of AstraZeneca in Mauritius and is proud 
to be associated with this company which brings life changing medicines to patients.

UNICORN (MSJ Ltd.)    T 210 8100    www.unicorn.mu   

To subscribe to the  
WellNews newsletter,  
kindly send us your  
contact details on  
unicorn@intnet.mu


